Access to conversation denied

Post by “Godfrey” of September 8, 2019 at 5:54 PM

Cassius, I'm unable to answer or start a conversation. The message "Error Message 403
Forbidden Access to this resource on the server is denied" keeps popping up. I've tried to
answer on two Android devices and a Windows computer and get the same popup.

Regarding the Skype discussion, | was sorry to miss it and plan to join in in the future. | do have
a lot going on for the next few weeks and so may be sporadic in attending, but not through lack

of desire

Cheers!

Post by “Cassius” of September 9, 2019 at 8:14 AM

Godfrey thank you for reporting this! | know that this past week | saw some glitches but | am
not able to confirm this particular glitch. Could you try logging out, and then logging back in? In
one situation that was weird for me that solved the issue.

| will post an announcement to see if others experience this.

Post by “Cassius” of September 9, 2019 at 8:16 AM

And not only thank you for reporting the error, but thanks for the comment on getting back to
the skype conference. | was worried that we had lost you for some reason! e

Post by “Cassius” of September 9, 2019 at 9:56 AM
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Also, Godfrey, when you get a chance to test conversations again, please let us know. We need
to track down this bug until it is squashed.

Post by “Godfrey” of September 9, 2019 at 11:57 AM

It seems to work now, | just posted an answer to a conversation.

| didn't log out and back in: I've got to find my password before | do that lol

Post by “Cassius” of September 9, 2019 at 1:17 PM

Great! good news!
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