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Here's another way of saying it:

If we run into people who say "I am washing in the blood of the lamb and therefore I am certain
that I will spend an eternity in heaven...." it is not the concept of "certainty" that we should
question, but the sanity of the person making such a statement! 

So I don't think we let the existence of people who misuse a legitimate concept such as
"certainty" or "confidence" (both of which we need to be clear in defining) drive us away from
using legitimate concepts. That's much the same way that Epicurus did not let supernatural
religion drive him away from referring to "gods."

If we allow those things to happen we really do end up throwing the babies out with the
bathwater.

And I don't mean to be demeaning even to the people who talk about being washed in the
blood of the lamb. Many good people are confused or have been deceived through no real fault
on their own, and the process of communicating with such people and hopefully improving such
situations revolves around being able to explain when and when it is not appropriate to have
confidence in things. "I don't know" is sometimes all we have, but it's not ALWAYS all we have.
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